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ZATCA PHASE 2 READY • BUILT FOR SAUDI ARABIA

Run Your Auto
Workshop
Like Clockwork
Cloud-based workshop management and ZATCA Phase 2 e-invoicing, built

specifically for auto repair shops, garages, tire shops and service centers

in Saudi Arabia — in Arabic and English.

ZATCA Phase 1 & 2

QR on every invoice

Cloud / online

Nothing to install

Arabic + English

Bilingual invoices

Workshop-built

Job cards, not retail POS

15-day free trial — no card required WhatsApp +966 50 197 1075



HOW  IT  WORKS

From the car at the gate to
the invoice, in five steps

01 Register the vehicle

Plate, chassis/VIN, engine no., Istimara, odometer — with a built-in catalog of the 31 car brands sold

in KSA.

02 Open a job card

Record the customer complaint, inspection notes, and work done. Walk-in customers are

handled automatically.

03 Add parts & labour

Pick spare parts with live stock per warehouse, set labour charge and discounts — VAT

calculates itself.

04 Track on the board

Drag job cards across To Do → In Progress → Done. Custom columns and colors, overdue and due-

today filters.

05 Invoice in one click

Convert one or several job cards into a ZATCA sales invoice, quotation, or non-VAT invoice. Vehicle

details print on it.

The repair board — every car, every bay, one screen.



WHAT'S INSIDE

Eight tools. One system. Zero paper.

Repair job cards

Complaint, inspection and work-done fields,

odometer, delivery date, five job statuses, multiple

technicians, auto numbers (RJ-1001).

Drag-and-drop board

Rename and recolor columns, quick-add cards,

archive finished jobs, filter by customer or vehicle,

overdue counter, linked invoice badges.

Vehicle registry & history

Plate, chassis, engine, Istimara, color, KM and remarks

— with the complete repair, sales and quotation

history per car.

Spare parts & inventory

Barcode-ready catalog, live stock per warehouse and

rack, profit per part, stock transfers, damaged stock,

auto price updates.

One-click ZATCA invoicing

VAT invoices, quotations and non-VAT invoices from

job cards. Merge several jobs into one invoice. Phase 1

& 2 with QR codes.

Workshop profit dashboard

Labour, spare parts and additional-services profit

separately, cash and bank, receivables, VAT box,

monthly charts, inventory value.

Technicians & payroll

Employee records with salaries, salary-due tracking

and payment history. Assign technicians and know

who worked on what.

Complete ERP underneath

Purchases, expenses, double-entry accounting, multi-

store, roles and permissions, delivery notes, 50+ BI

charts, 7 languages.

Ask your workshop anything

A built-in AI assistant with voice chat answers questions about sales, profit and stock in plain Arabic or

English — plus churn risk, customer lifetime value and ABC-XYZ inventory classification. Invoices, quotations

and reports go to customers straight on WhatsApp.



COMPLIANCE &  PLATFORM

ZATCA Phase 2, handled.
Online, from anywhere.

What ZATCA asks for —
already in every invoice

Phase 1 — generation Phase 2 — integration

QR code on every invoice Standard & simplified

invoices

15% VAT calculated

automatically

Bilingual Arabic / English

print

Nothing to configure and no consultant to hire — a job card

becomes a compliant tax invoice in one click, with the

vehicle's brand, plate, Istimara and odometer printed on it.

TAX INVOICE — فاتورة ضريبية
INV-2210 · 02 Aug 2026 · ZATCA Phase 2

Toyota Land Cruiser JED 5512 HNA

Istimara 03/2027 96,420 km

Brake pads + rotors (RJ-1001) 760.00

AC recharge + cabin filter 240.00

Labour — added automatically 250.00

VAT 15% — 187.50 Total SAR 1,437.50

Cloud software — the workshop runs, the system keeps up

Nothing to install

Web-based. Open a browser

at the counter and you

are working.

Any device

PC at reception, tablet at

the lift, phone in the

owner's pocket.

Every branch,
one login

Multi-store and multi-

warehouse with transfers

and consolidated

reporting.

Live where you are

Real-time updates and

WhatsApp delivery of

invoices, quotations

and reports.



PRICING

One license. Yours to keep.
A one-time software license per store — no monthly subscription. Every tier

includes ZATCA Phase 1 & 2 e-invoicing and a bilingual Arabic/English interface.

Starter POS

SAR 7,500
one-time license, incl. VAT, per store

CORE SALES

Sales invoicing & returns

ZATCA Phase 1 & 2 e-invoicing

Quotations & delivery notes

Purchase orders & returns

Services catalog — VAT-compliant, dual

pricing

PAYMENTS &  DISCOUNTS

Sales & purchase payments

Return payments & cash discounts

CUSTOMERS &  VENDORS

Customer CRM — contacts, history,

receivables

Vendor directory & payables

SPARE PARTS &  INVENTORY

Spare parts catalog — images, SKU, VAT

pricing

Product categories & brands

Single-warehouse stock tracking

FINANCE &  REPORT ING

Expense tracking & categories

Basic ledger & account balances

Business intelligence dashboard (KPIs)

Daily & monthly sales analytics

PDF printing for all documents

ADMIN &  COMPLIANCE

Bilingual Arabic & English interface

User management & role-based access

WhatsApp invoice delivery

Works on any device — web-based

MOST  POPULAR

Professional POS

SAR 10,000
one-time license, incl. VAT, per store

Everything in Starter POS

WORKSHOP MODULE

Job cards — full repair lifecycle

Drag-and-drop repair board (Kanban)

Vehicle registry & complete service

history

Technician assignment & labour tracking

Convert job card → ZATCA invoice in one

click

ADVANCED INVENTORY

Multi-warehouse stock management

Stock transfers between stores

Damaged stock write-offs

Auto-update prices from last purchase

Barcode scanner support

FULL ACCOUNT ING

Double-entry accounting system

Chart of accounts & trial balance

Capital accounts, drawings & dividends

Customer deposits & withdrawals

ADVANCED ANALYT ICS

50+ business intelligence charts

Hourly / daily / monthly / yearly analytics

Revenue, payments & product

dashboards

Receivables & payables dashboards

HR ,  PAYROLL &  ADMIN

Employee management & salary tracking

Technician payroll from job cards

Multi-store management

Digital signatures on documents

Real-time notifications

Auto-translate names & products to

Arabic

7 interface languages

AI Pro

SAR 15,000
one-time license, incl. VAT, per store

Everything in Professional POS

AI ASSISTANT

Natural language queries — Arabic &

English

Text & voice conversation (Talk Mode)

300+ LLM models — GPT-4o, Claude,

Gemini, Groq…

Interactive AI-generated charts

31+  AUTOMATED BI REPORTS

6-month revenue, expense & P&L

forecast

90-day cash flow forecast (LSTM neural

network)

PDF & CSV export, scheduled cron

reports

INVENTORY  INTELLIGENCE

ABC-XYZ analysis & slow/fast movers

Reorder alerts & Economic Order Quantity

30-day demand forecasting per product

Stockout impact & lost sales estimation

CUSTOMER INTELLIGENCE

RFM segmentation — Champions, Loyal,

At Risk

12-month customer lifetime value

prediction

Churn prediction — 60-day horizon

Customer credit risk scoring (0–100)

FINANCIAL INTELLIGENCE &

INTEGRAT ION

AR aging & collections intelligence

Expense anomaly detection

Vendor performance & concentration risk

MCP endpoint — connect Claude /

ChatGPT to live data

Knowledge Graph for structured queries

Priority support

All prices include VAT, per store. 15-day free trial — no card required, no automatic charges.



STRAIGHT  ANSWERS

Questions workshop owners ask

Is it ZATCA Phase 2 compliant?

Yes — Phase 1 and Phase 2 e-invoices with QR codes,

plus VAT, non-VAT and simplified invoices.

Does it work in Arabic?

Fully — interface, job cards and invoices, in Arabic and

English, with five more languages included.

Multiple branches?

Built in on Professional and AI Pro: per-warehouse

stock, transfers and consolidated reporting.

What devices does it run on?

Any browser — PC, Mac, tablet or phone. Existing

parts, customers and vehicles import from Excel/CSV.

How does the free trial work?

Message us on WhatsApp and we set up your

workshop the same day — full system, 15 days, no

card. Keep your data if you continue.

Is there a monthly subscription?

No. The license is one-time per store and yours to

keep — the price you see is the price you pay.

“The board ended the

morning shouting match.

Every car, every bay, on

one screen.”

Abu Fahad — Al-Madar Auto

Care, Jeddah

“ZATCA used to be my

headache. Now the

invoice, the QR, the VAT

— one click, done.”

Mohammed Al-Qahtani — Express

Tire & Lube, Riyadh

“I finally know my parts

profit and my labour profit

separately. That changed

how I price.”

Salem Al-Dossary — Gulf Star

Garage, Dammam

Ready to organize your workshop?

WhatsApp +966 50 197 1075 info@gulfunionozone.com workshop.gulfunionozone.com
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